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1. Click on the “Generate request letter in case of loss of registered mobile number” link to register for new 

request letter available in the Forgot Password section.  

 

 
Figure 1: Link to generate request letter. 

 

2. Select “Register for new request letter” radio button.  

 

 
 

Figure 2: Select appropriate option. 

 

3. Fill the form and click on the submit button. 

 

 

Figure 3: Fill the request form and click on submit button. 



 

4. In case of already generated request letter, you can download the same by filling the “Print registered 

request letter” Form. Please refer figure 2 to find out the form. 

 

 
 

Figure 4: Error in case of already generated request letter 

 

 
 

Figure 5: Fill form in case of already generated request letter. 

 

5. After successful submission of the request forms request letter details will be displayed as shown in figure 

below.  

 

 
 

Figure 6: View / Download Request letter PDF. 

 

 

 



 

6. Kindly take a print out of the request letter PDF file and visit to the EPFO field office. The address of the 

field office is printed in the PDF file. After verifying the establishment details, the field office will send login 

credentials to the new mobile number. 

 

7. Note: This mobile number is for receiving login credentials only. In order to update mobile number kindly 

login to the EPFO portal using the credential sent to this mobile number.  


